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Welcome to Clover Home

HOUSE RULES

Thank you for choosing Clover Home! Please take a
moment to read these house rules so we can make
your stay comfortable and enjoyable.

\ CHECK-IN & RECEPTION

* Check-in from 14:00; check-out by 12:00.

* Reception hours: 08:00-22:00. No receptionist is on-site outside
these hours. If arriving outside reception hours, please notify us in
advance for self check-in instructions.

* All staying guests must present valid identification for verification
and guest registration: Vietnamese guests - Citizen ID;
international guests - a valid passport and visa, if required.

é& CHILDREN, EXTRA GUESTS & VISITORS

* Children under 10 stay free when sharing a room. Children aged 10
or over, or guests beyond the registered occupancy: VND
150,000/person/night. Maximum one additional guest per room;
no additional guests in Clover Solo rooms. Extra beds and
mattresses are not available.

* Quiet hours: 22:00-07:00. Please keep noise down to avoid
disturbing other guests. Parties are not permitted in guest rooms.
Visitors must register and may only be received in the lobby
between 08:00 and 22:00.

Q,| PROPERTY & GUEST CARE

* When leaving, please lock the door and switch off unnecessary
appliances. Keep your key card safe and your access code private.
Lost key card replacement: VND 200,000/card.

|©)] SAFETY & HOUSE CONDUCT

* lllegal possession, use or sale of drugs or prohibited substances;
prostitution; illegal gambling; illegal weapons; flammable or
explosive substances; fighting, violence, harassment, threats and
other unlawful activities are strictly prohibited.

* Please do not change rooms, move furniture between rooms or
allow others to use your room without permission. Pets and
strong-smelling foods are not permitted in rooms. Do not write or
draw on walls.

* Smoking and cooking are not permitted in bedrooms. Do not use
materials that pose a fire risk or obstruct emergency exits.

/\| VIOLATIONS & COMPENSATION

* Clover Home may issue a warning, require corrective action or
terminate a stay for serious or repeated violations, in accordance
with booking terms and applicable law. Unlawful activities may be
reported to the competent authorities, with whom Clover Home will
cooperate as required.

* Guests are responsible for property damage or loss caused through
their fault, based on reasonable actual repair or replacement costs.

* Before departure, please settle outstanding charges, return your
key card and cooperate with the room inspection. Charges,
compensation and refunds will be reconciled in accordance with
the published booking policy and applicable law.

WI-FI PASSWORD

Clover Home 68686868

‘©] EARLY CHECK-IN & LATE CHECK-OUT

Early check-in

* Before 07:00: 100%; 07:00-before 12:00: 50% of the nightly room
rate. 12:00-before 14:00: free if the room is ready.

Late check-out

* After 12:00 until 17:00: 50%; after 17:00: 100% of the nightly room
rate. Without prior notice: VND 200,000/hour.

Early check-in and late check-out require prior confirmation and
depend on availability.

SCAN TO PAY
TECHCOMBANK

Account name: HO KINH DOANH CLOVER HOME
Account no.: 1905 1396 7260 11

53] CANCELLATION & DATE CHANGES

Cancellation

* Cancellation notice before check-in: at least 12 days - 100%
deposit refund; 7 to fewer than 12 days - 50%; fewer than 7 days or
no-show - no deposit refund. For cancellations after check-in,
cancelled nights are charged at 80% of the booked room rate;
nights already stayed are charged at 100%.

Date changes

* One date change is permitted with at least 12 days’ advance
notice, excluding public holidays and Té&t. The new check-in date
must be within 60 days of the original check-in date, subject to
room availability and any rate difference.

For platform bookings, cancellation, date changes and refunds follow
the confirmed booking terms.

SUPPORT HOTLINE

086 7111363

Thank you for choosing Clover Home - we wish you a restful stay and beautiful memories of Saigon!
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Chdo ming dén véi Clover Home

NOI QUY LUU TRU

Clover Home cdm on ban dd tin chon! Mong ban cling
luu ¥ nhitng quy dinh nhé dudi day dé méi ngay luu tru
déu thodi mdi va tron ven nhé.

) NHAN PHONG, GIAY TG & HO TRG

* Nhén phong tir 14:00; trd phong cham nhat 12:00.

* L& tan phuc vu 08:00-22:00; ngodi gid khéng cé |é tan truc.
Khdch nhan phong ngodi gid vui ldng bdo trudc dé duge hudng
dan tunhd@n phong.

* Tat cd khdch luu trd vui Idng cung cdp gidy t3 hdp & dé xdc minh
va khai bdo luu trd: khdch Viét Nam - Cdn cuéc/CCCD; khdach
nudc ngodi: hd chiéu con hiéu luc va thi thuc néu thudc dién yéu
cau.

25| TRE EM, KHACH G THEM & KHACH PEN THAM

* Tré dudi 10 tudi 3 chung phong mién phi. Tré tir 10 tudi hodic khach
ngodi sé lugng d& déng ky: 150.000 VND /ngudi/dém. T6i da O1
khdch & thém/phong; Clover Solo khéng tiép nhéan khdch 8 thém.
Khéng cung cdp giudng hodic ném phu.

* Gid yén tinh: 22:00-07:00. Vui long gilr yén Idng, trdnh &nh
hudng dén khdch khdc; Khéng t6 chic tiéc trong phong. Khdach
dén tham phdi dang ky va chi dugc tiép tai sdnh trong khung
08:00-22:00.

9,/ TAISAN & LUU Y KHI RGI PHONG

* Khi r&i phong, vui long khéa clra va tdt thiét bi khdng cdn thiét.
Bdo quan thé tir va gilr kin mé truy cdp. Trudng hgp lam mat thé
tl, phi thay thé: 200.000 VND/thé.

|©] AN NINH, TRAT TU & AN TOAN

* Nghiém cam tang tri, s dung, mua bdn trdi phép ma tuy, chat
cdm; mai dam, ddnh bac trdi phép; mang vii khi trdi phép, chat dé
chdy né; gay g6, bao luc, qudly réi, de doa va cdc hanh vi vi pham
phdp luat.

* Khéng tu'y déi phong, di chuyén ndi thdt gitta cdc phong hodic cho
ngudi khdc s dung phong. Khéng mang thi cung, thuc phdm ndng
mui vaio phong hodic viét, vé 1&n tudng.

* Khéng hut thuéc, ndu &n trong phong ngu; st dung vat liéu dé gay
chdy né hodic cén trd 16i thodt hiém.

A XULY VIPHAM & BOI THUGNG

* Clover Home c6 quyén nhéc nhd, yéu cdu khdc phuc hodic chdm
dit luu tra déi vaéi vi pham nghiém trong hodic tdi pham, theo diéu
kién dgt phong va phdp luat; déng thdi thdng bdo, phéi hap véi co
quan chdc ndng khi c6 hanh vi vi pham phdp ludt.

* Khdch cé trach nhiém béi thudng hu hdng, mat mat tai sén do 16i
ctia minh gy ra, theo chi phi stra chita hodc thay thé thuc té, hop
ly.

* Trudc khi rgi di, vui long thanh todn cdc khodn phat sinh, hoan tra
thé tir va phdi hgp kiém tra phong. Céc khodn phi, bdi thudng vé
hodn tién dugc d6i sodt theo chinh sdch ddt phong dé cong bé va
phdp ludt.

WI-FI MAT KHAU

Clover Home 68686868

‘©| PHY THU NHAN / TRA PHONG

Nhan phong sém
* Truéc 07:00: 100%; 07:00-truéc 12:00: 50% gid phong/dém.
12:00-trudc 14:00: mién phi néu phong sén sang.

Tra phong mudn
* Sau 12:00-17:00: 50%; sau 17:00: 100% gid phong/dém. Khdng
bdo truéc: 200.000 VND/gids.

Nh&n sédm, trd mudn tly tinh trang phong va can xdc nhén trudc.

QUET MA THANH TOAN
TECHCOMBANK

Tén TK: HO KINH DOANH CLOVER HOME
STK: 1905 1396 7260 11

£ HOY PHONG & DOI LICH

Hay phong

* Théng bdo hly trudc ngay nhén phong: tir di 12 ngay - hoan 100%
tién coc; tUr 7 dén dudi 12 ngdy - hodn 50%; dudi 7 ngay hodc
khéng dén nhéin phong - khédng hodin coc. Hiy sau khi nhén phong:
cdc dém bi hdy tinh 80% dan gid ddt phong; cdc dém da luu tru
tinh 100%.

Déi lich luu tru

* H trg ddi lich 011an khi bdo trudc it nhdat 12 ngdy; khéng dp dung
vdo I&, TEét. Ngdy nhdn phong mdi phai trong vong 60 ngdy ké tir
ngdy nhan phong ban dau, tuy tinh trang phong va chénh 1éch gid,
néu cé.
Ddt qua nén tang: hiy, déi va hodn tién theo diéu kién ctia don déit
phong dd xdc nhdn.

HOTLINE HO TRO

086 7111363

Cdm on ban dd chon Clover Home - chuc ban co6 ky nghi thdt thu thdi va nhiing ky niém dep tai Sai Gon!
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